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Foreign automobile insurance companies often play a positive role on road
traffic accident prevention and post-accident assistance. However, such insurance
companies as mentioned above are unusual in Taiwan. A questionnaire survey
performed in this study found that consumers do not clearly understand the details
of car insurance policies. They, instead, expect that insurance companies could
provide some services after occurrence of traffic accident, such as assist with
assigning representative to help at traffic accident scene and with negotiating
post-accident claims; process those accidents without casualties within a 2-month
time frame, and agree to allow for insurance company to handle claims directly.
This paper summarized the prospective outlooks of car insurance companies in the
role of processing traffic accident claims handling. These include to actively
participate in traffic accident prevention in the perspective of corporate social
responsibility, assign representatives to assist at traffic accident scene, improve the
professional knowledge of claim adjusters, and speed up claims processing time. The
government departments, on the other hand, can protect the rights of the involved
parties by promoting the installation of vehicle video equipment and requesting car
owners to purchase third party liability insurance. It is also recommended that The
Non-Life Insurance Association of Republic of China produces an
easy-to-understand comics to introduce the policy difference and compensation
coverages of commercial car insurances.

Keywords: Automobile Insurance, Traffic Accidents, Accident Prevention,
Insurance Claims
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