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Abstract

The purpose of this study is to study the relationship between traffic control
measures and road user satisfaction. Crossing analyses were performed on those
parts demonstrate significant difference. This study could provide a good reference
to the government, Ministry of Transportation and Communications, to make proper
policy in order to promote road users satisfaction. This study based on American
Customer Satisfaction Survey Model presented by Ryzin in 2004 and used
government institutions as a base to examine the relationship between "people
expectation”, "perceived quality" and "perceived value" for the general public while
confronting the existing highway traffic control measures. The affection of perceived
vales on the people satisfaction was further analyzed. The information analysis tool
of SPSS was used in this study. Validity analysis and reliability analysis was
conducted to make the questionnaire as perfect as possible. Adopted Descriptive
statistics was used to classify the basic information followed by the independent t
test, one-way ANOVA and regression analysis to confirm the study hypothesis. The
studied results showed that regarding to the national freeway traffic control
measures, road user perceived value is positively affected by people expectation;
road user perceived value is positively affected by perceived quality; and people
satisfaction is positively affected by road user perceived value as well. However,
people expectation has no significant affection on perceived quality and perceived
value. The study results and the collected suggestions from the questionnaire survey
would provide good reference to the National Freeway Bureau and general public.

Keywords: Freeway, People Expectation, Perceived Quality, Perceived Value,
Satisfaction.
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