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Abstract

Drivers involving in traffic incidents must suffer from the result and influence other
road users. Tthe relief of such situation is mainly to provide incident reports and receive them,
another types of pre-trip information, which can be offered by internet systems.

This study starts from data collection of the http:/www.prs.gov.tw/ web site during the
period between February forth and August second in 2001. The retrial time on each day is
randomly selected to search the information just about 15 to 35 minutes before current time.
Northern, central, and southern local streets as well as national freeways are included as
reporting areas with texts regarding classification, location, roadway condition, reporting time,
and resource of each incident. Research results are several points. The ratios of incidents to
non-incidents among different times of day are quite the same. The location sequence from
high to low incident rates are southern local, central local, northern local, national freeways,
and eastern local roadways. Furthermore, the public drivers and official agents take equal
parts in reporting general situational events, while incident information resources are mainly
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from ordinary road users.

Keywords: Internet Roadway Incident Reports, pre-trip information, classification, resource of each
incident, ratios of incidents
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