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Injury and death caused by driving while intoxicated (DWI) often become
social issues. In order to regulate people to avoid DWI, government agencies have
repeatedly amended the law. The demand of drunk driving services using designated
drivers has been increasing. This emerging service has not yet been clearly and
uniformly regulated by the laws and regulations. Therefore, this study is intended to
understand the public's intention on using designated driving services after drinking
and further to identify the factors that would influence people's use of this service. In
this study, a questionnaire survey was conducted to investigate consumers who are
over the age of 18, hold a valid car driver’s license and had experience in drinking
in order to be qualified for this study. This research used statistical methods to
analyze the public opinion of using designated driving services after consuming
alcohol and the fact as whether there are cognitive differences between studied
groups. The results demonstrated that the people’s perception on this service that is
to reduce the occurrence of DWI holds a higher support attitude and the people
being investigated hope that the legislation will be passed in the future. The public
currently shows high willingness to use this service. However, implementation of
this service is still not enough on such issues as operator’s information provision,
designated driver's ability to handle any branded vehicle, insurance concern for the
operator, and complaint handling. Those subjects that the public considers to be
important are provided to government authorities and service operators for their
further considerations in future legislation and improvement of service quality.
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