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Abstract

In order to improve the automatic operations, Taipei Parking Management Office
rented electric parking meters began on 25 August 1999. There were several issues
need to discuss on the use of these parking meters, such as did it achieve with the
expect objective, what was the users' satisfaction and reliability, etc. It was classified
six problems by social response, which were high breakdown rate, low perfdrmance
of false-coin identification and prevention of burglary, low maintain and fix ability,
high spare time, and scarce information. This study was examined by seven criteria,
which were breakdown rate, the rate of fix on time, the burglary prevention test, ex-
penditure and revenue analysis, the users' argue events, the users' satisfaction, and the
willingness of pre-pay, to analyze the effectiveness of these meters. It was found that
these parking meters did not provide a stable or reliable automatic pay-fee service, the
burglary prevention test was not passed, low average daily revenue of each meter, and
low user's satisfaction and willingness-to-pay. The experiments, findings and counter-
measures shown in this case study could be referenced for establishing automnatic fare

collection system in Taiwan.
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