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Abstract

Base on the findings of previous researches about the patrol’s job features and
their pressures, this study concluded that work environment, organization culture,
colleague relationship and personal factors are the major stresses of work. A
questionnaire about job stress of highway patrols was designed by deeply
interviewing several senior policemen, and conducted a survey to five patrol
divisions which were choose from a cluster sampling. There were 247 effective
questionnaires were acquired. The survey were analyzed by factor analysis and
derived the common factors in working environment were worry of weapon uses,
heavy routine work load, inconsistent on-job training, handling complain and
corrupt practice and high risk duty. In organization culture aspect, the factors
included inadequate promotion, inappropriate requirement from supervisors, worry
on violation or exceeding rules by the book, and insufficient manpower. In
colleague relationship aspect, the factors included poor relationship with
colleagues, poor relationship with supervisors and worry on the interaction with
supervisors. The personal factors included inconsistent duty schedule,
un-satisfaction for the current position and family financial pressure. In spite of
different duty characteristics in five divisions, the results of factor analysis were
shown that there were no significant different among these five divisions. Besides,
the top five frequently used methods for release by questionnaire survey were
outdoor activities, traveling, resting at home, workout regularly and family or
friends get-together. This research also indicated four areas by mean value to show
the stress frequency and stress level, in order to discuss the features of each stress,
and describe four different package countermeasures. These methods were

considered the most effective ways for highway patrols’ stress relief.

Keywords : highway patrol, work stress, causes of stress, factor analysis, relief

stress
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