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Abstract

Charter bus plays a vital role in the development of tourism industry

especially in the policy of 2008 international visitor doubling. Recent charter bus

DB koh kBT A S 2 (WA 701 Sd T RSN | % B

06-2757575 * 4% 53245 : E-Mail : chliao@mail.ncku.edu.tw ) °
IRAKRZEZBERMNZERAE LA -
IRAKRGRBERAERAL -



LAER BLE ARL a0

accidents exposed the long-existing improper management of the industry. Increase
in car ownership rate reduces the rate of charter bus usage, and 921 earthquakes
and 911 twin-tower attacks further reduce the demand for domestic charter bus.
Even though the future effect of Taiwan tourism that will soon opened for Chinese
mainlander is considered, the market is still considerably over-supplied. This paper
analyzed the operational performance and demand-supply condition of charter bus
industry of last decade. We first reviewed industrial operational revenue/cost and
found the industry is getting worsen. Next, we examined the demand and supply,

and provided our feasible suggestions for the issue of excess supply.
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